
Some important information for your

Garden Furniture Order
How to keep your new 

garden furniture at its best...

What to expect when your 
new garden furniture arrives...

Thank you for choosing to order your garden furniture from us, 
we are sure it will provide you with many years of enjoyment.

Please Keep: Important Information



The great thing about garden furniture is 

its low maintenance, however all furniture 

benefits from some care and maintenance. 

We recommend you follow the advice in our 

care guide as there are a few things you 

can do to make sure your purchases look 

good for years to come.

Rattan Garden Furniture  
Most of our garden furniture is made from 

hand woven synthetic rattan, this gives the 

same look as natural rattan but is more 

weather resistant and requires less  

maintenance. To clean simply wash with 

soapy water when needed. 

If possible store your garden furniture in a 

dry place over the winter, furniture left out in 

frost or snow or exposed to strong sunshine 

can become brittle or stiff.  Extremes of 

temperature can reduce the appearance of 

your furniture.

If furniture is left out in rainy weather, tip or tilt 

to help water drain off more quickly.

Glass Surfaces   
To prevent scratching and staining,  

we recommend using coasters on your 

outdoor glass table top. Do not place very 

hot or very cold items, such as pans or 

barbecues, directly on the glass surface. 

Extreme temperature differences over small 

areas can cause damage, which could in 

turn lead to shattering.

 
 
 
 
Sunshine  

All but the hardiest of materials will be 

subject to fading and colour loss in strong 

sunlight. To help maintain the original  

colour of your garden furniture try to cover,  

store or move your furniture away from the  

strongest afternoon rays whenever  

possible. It is important to protect glass top 

tables from extreme heat as temperature 

differences can cause damage, which 

could in turn lead to shattering.

Parasols  
Do not put parasols up in the wind or leave 

out in the rain. If parasols get wet leave 

them open to dry out. When not in use store 

away, this is particularly important in high 

winds and winter months.

Always store parasols in a dry, airy place, 

particularly in winter to help prevent mould 

or mildew forming.

Cushions  
To keep your cushions looking good  

keep them inside when not in use, try not to 

leave them outside overnight or in the rain. 

Wipe dry if damp. 

Weather Covers  
To prolong the life of your garden  

furniture and protect it from the weather  

we recommend using weatherproof  

covers to keep your furniture in good  

condition all year round. When storing  

under cover leave room for air to  

circulate to help prevent mould.

furniture 101


